
To access Purenet from www.pure.com, click on the ‘Purenet’ link at the bottom right of the homepage 

Purenet Quick Start Guide 

To access Purenet direct, go to http://purenet.pure.com/ 



Log in by clicking on the link at 

the top right of the screen.  This 

will take you to the login screen.  

If you don’t already have a 

username and password then 

simply mail Pure Customer 

Services from this page. 



When logged in, you will have access to all areas of Purenet including your account details and orderbook. 

To order products, select the product area you 

are interested in by clicking on the left hand 

column or simply choose ‘All Products’. 

Alternatively, click on the ‘Products’ 

tab on the menu bar for a full product 

listing. 



You will see the products available to you, their stock status (if a product is out of stock, when you order 

you will be given an indicative delivery date) and the price specific to your account (prior to any 

applicable discounts). 

Then, either continue shopping, choose an 

accessory that complements your chosen 

product, or proceed to checkout. 

Type in how many units you want to 

order and click on the basket icon to 

add to your basket. 

To sort alphabetically, just click on the 

drop down menu in the centre of the page. 



When at the checkout, you will be able to review and amend your order before submitting it. 

If you know that you are likely to be buying this combination of products again, you can ‘Save as Buying List’ 

to save you time on your next visit to the site. 

 

You can amend or add products or quantities to any ‘Buying List’ orders when you have loaded them in your 

basket. 



At checkout select the delivery address, then enter the coupon code (if we are running any incentives), 

your order reference and the required delivery date of the order. 

Then review the order and 

click on ‘Submit Order’ when 

you are ready. 



Having clicked on ‘Submit Order’, you will then see any applicable discounts before you finally confirm the order. 

You will get onscreen confirmation of your order and receive an emailed Order Acknowledgement from Pure 

once the order has been released for processing and if the order is amended at a later date. 

 

These will also be available to you from within Purenet. 



If you know our product codes, you can always use the ‘Quick Cart’ option. Click on ‘My Cart’ at the top 

right, then on the ‘Quick Cart’ icon in the middle of the page. 

You can then type in codes and 

quantities, filling your cart 

quickly and easily before 

checking out in the normal 

manner. 



To review details on your account, click on ‘My Account’ at the top right of your screen. 

• Addresses 

• My Account 

• My Orders 

• My Buying Lists 

• User Password 

In your account area there 

are 5 tabs: 



On the ‘Addresses’ tab you can see which delivery addresses we have on 

record for your account. If there are any errors or omissions, please let us know 

using the mail link on the page. 

On the ‘My Account’ tab you will find 

details of your account reference, the 

balance on your sales ledger, any 

outstanding (i.e. not-invoiced) order 

value and the names of your contacts at 

Pure (both Sales and Credit Control). 

 

If you have any unpaid invoices, these 

will also be displayed, along with a link to 

a PDF copy of that invoice. 

 



On the ‘My Orders’ tab you will find details of all orders you have placed, along with a link to a PDF copy of 

the latest version of the Order Acknowledgement. 

 

Brand new orders will only have an Order Acknowledgement link once they have been processed by Pure 

Customer Services, this should be within 1 business hour. 

Status shows either ‘In Progress’ (which means it has been released for processing), or ‘Held’ which means it 

has either been held for initial processing (in which case there will be no PDF link) or held for a processing 

issue which may include outstanding credit control issues (a PDF will be on screen for these orders). 

All you need to choose is 

whether you want to see ‘All’ 

orders, ‘Outstanding’ orders 

or ‘Complete’ orders, and the 

month you placed that order. 

 



‘My Buying Lists’ will show 

any saved buying lists, and 

the ability to delete or order 

them. 

‘User Password’ allows you to 

change your password for one 

of your own choosing.  



As well as being able to order stock and manage your account via Purenet, you also have access to a 

range of marketing support materials and information, including downloadable price tickets, our image 

resource portal and more. 

 

These additional services are all available via the menu bar. 



In ‘Price Tickets’ you can download individual Point-of-Sale information tickets for each of the current products in 

our range. 

 

The tickets are designed and sized to fit our acrylic branded Pure ticket holders. When fitted in the holder they 

are double-sided with bullet point information, price and award / technology logos on the front and additional 

sales information on the rear e.g. related accessories, etc. 

Edit the price field to show the price you want to 

display in your store. 

 

Then simply print the ticket, cut to size using the 

guides and put both sides back-to-back in the 

ticket holder. 

Click to download the 

PDF file. 



To find out who your Area Sales Executive is and how you can contact them, the ‘Pure Team’ tab has all 

the information you need. 

 



‘Imagebank’ is our online resource of downloadable product images (size-adjustable), literature, logos and 

multimedia. 

A ‘Help’ section is available once you 

have logged in to Imagebank. 

This section is accessed separately 

and requires a different username 

and password. Just click on the tab 

and Imagebank will open in a new 

window. 

 

If you already have an Imagebank 

account, login as normal. 

 

If you do not currently have an 

Imagebank account and would like 

to set one up, just click on ‘Request 

Account’, enter your details and 

submit the form.  You should then 

receive an email with your 

username and password within 48 

hours of registering. 



For any queries relating to your account, order updates or to update your contact details, this 

should be done via the link in the ‘My Account’ section of Purenet.  

 

If you need to get in touch with Pure for any other reason, you can do so via the onscreen form 

in the ‘Contact Us’ tab. 

Need more help? 
Please contact tradesales@pure.com 

mailto:tradesales@pure.com

